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Mr. Gregory Cooke
Assistant Division Chief
Network Services Division
Federal Communications Commission
445 12th Street SW, 6th Floor
Washington, DC 20554

OR LATE FILED
Qwest
1020 Nineteenth Street t-NV, Surte 700
Washington, DC 20036
Phone 202.4293120
Facsimile 2022965157

Melissa E. Newman JiECIE? ~ VFl" i
VIce President-Federal Regulatory " , .,"~,,' ,.

JUN 2 1 2001
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RE: Provision of Directory Listing Information; CC Dkt. No. 92-273

Dear Mr. Cooke:

Attached is information about the Directory Assistance Market that Qwest agreed to provide
you. During ajoint ex parte session with Verizon, SBC and BellSouth, on March 12,2001,
Clark Conniff, from Qwest, discussed a study by Frost & Sullivan on the Local Directory
Assistance Services Market. Mr. Conniff agreed to provide you with the relevant
information from that study that was referenced in the meeting; that information is attached.

Please call me if you have any further questions or need additional information.

Attachments

-----.-_..._-----_.



Source: Frost & Sul/it'all

LOCAL DIRECTORY ·ASSISTANCE SERVICES MARKET

Call Volume and Revenue Forecasts (I996-2006)

REVENUE FORECASTS

figure 1.3 shows the revenue forecast for local directory assistance services.

Local directory services revenues include monies received by the service providers for the use

of local directory assisrance hy the retail wireline business and residential customers. These

revenues include call completion revenues as well. It is to be noted here that these revenues

do not include any monies generated from the provision of payphone DA services. Local

directory assistance can be ohtained through either the incumbent local carriers or the inter

exchange carriers. Whereas the incumheIlt carriers typicall" offer monthly call allowances

(numher of free local DA calls), the illterexchange carriers, on the other hand, do not offer

any LDA call allowances. Also, the prices for loul DA vary largely among these two types of

carriers. The previous section on pricing strategies provides a detailed discussion of the

varIOus pncing models prevalent in the directory assistance marker(s).
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As is Indicative from the revenue growrh rate in rhe figure above, the local DA market is

incrC:lsinglv moving towards maturiry. This marker which generated $2.06 billion in reve

nues In 1999, is expected to realize 3 compound annual growrh rate of 0.2 percent over the

forecasr period which indicares th3r rhe market will remain flat between 1999 through 2006.

Ar rhe reLli! !cHI, local DA m3rker \\"111 conrinue to move towards marker maturity. The

riSing prices for local DA and the growing competition from print directories will keep the

market from experiencing an increase in usage. In addition, the rise in Interner and wireless

penerrarion will further lead to reduced uS3ge of wireline local directory services in the

future. Ir is expecred tint the reduction In call allowances 3t the local leve! will le3d to an

Incrcase in rn'Cnues during the initial phase of the forecasr. On the whole, however, this

Increase is unlikcly ro reversc rhe local DA product life cycle. The revenue growth rate is

projectcd to negarivcly spiral in rhe \'ClI" 1.004 as the steady dccline in volume offsets the

imp:lc[ of Increasing prices.

hom a prIc"e elasticiry poinr, rhe LHC lll-:rcases for LDA coupled with the elimination of call

,liio\\.lnll's \\il1 eVl'fl[u;Jily force end users ru turn to 31rcrnJtive mediums of information such

J~ j-jrl.f ,1[IJ Ir;,,-';-JlL'i 1).\ . .\;.')u, thl' ~:i'l)jig gro\\'rh uf thL: \\.jj·l';C')') ~Cl:[or \\'jli fur£lH:r piJ~11

wircllnc 10(.1/ Jlrectory assistance towaro market decline .

. _. - -_.----
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hgure '4 presents the volul11e forec,lsts tor LDA.

FIClIRl'14

\\lII"('llne Local Directory AssisLlnce Services M'lfket: Call Volul11e FOrC(;lsts (U.S.),

J ~)l)h-2.006
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The volume for local DA is reflective of the rotal number of 1.DA calls at the retail level.

These volumes da not include any requests for local DA derived from the use of IXC related

D:\ services such as "00" INFO or the I+NPA-555-1212 services. Payphone and wireless

volumes arc not included here.

As preViously st3ted, an attrition of volume is anticipated from the ILECs to the inrerex

change carriers. The higher prices for local DA while contributing toward greater

profitability will restrain the voiumes from increasing. In addition, the strong presence of

prim DA 3lld thl' increasing wireless usage will further result in a decline in local DA volume.

hlla!I\'. the usc of NDA products such as '0-10-9000 to obtain local listings will further lead

to J decline in traditionallacal DA usage (411 or 555-12 I 2). It is estimated that the local DA

volume will dccline from 4.7 billion calls (including paid calls and call allowances) in 1999

to '.36 billioll calls in 2006.
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Figure 17 presenrs the volume forecasts for retail NDA services. As is the case with local DA,

the NDA volumcs du nor Include anv wireless or payphune DA calls.

Ar the rerail level, p:1rt of the volume for single number NDA is expected to originate from

users of 1+NPA-555-J2.12. servicc. However, the carriers also expect new usage to surface

primarily due tu the o:rcnsive advertising clmpaigns. For the RBOCs, the provision of 411

NDA has enahkd rhem to generate additional direcrory services revenues. The lower RBOCs

prices for ND:\ coupled With the greater ,l\vareness of their brands/dialing patterns is helping

them a[[Llet long dlsrance DA users aWelY from the inrern.:change carrier provided I+NPA

S ') 5- j 2. I 2. lung di,ul1C<: DA sen·ices.
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\XIireline National Directory AssIstance Services Market: Call Volume Forecasts (U.S.),

J 99(,-2.006
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Note: All figures arc rounded; the base year is 1999. Source: Frost & Sullivan

From the IXC: perspective, the provision of single number NDA will enable them to attract

some of the local DA volume. The projection of these services (such as 10-10-900001' "00"

INFO) as a single source for all information needs is expected to encourage end users to use

these services for both national and local listings. Also, the improvements in accuracy rate

for these services in future will also lead to their repeat usage by the end users. In addition,

rhe absence of alternative DA sources such as the print directories in the NDA arena will also

contribure toward a positive usage growth rate. Although, Internet DA presents an alterna

rive to NDA, its relativel~' low penetration rate among residential customers IS unlikely to

have a significant impact on NDA usage, at least in the short run. Moreover, the extremely

low accuracy rate of Inrernet DA will further lead end users toward telephone DA.

It IS estimated that the NDA volume will increase from L1 billion calls in 1999 to 1.51billion

calls in 2.006. The compound annual growth rate is estimated to be 4.6 percenr over the fore

cast period.



SIRATEGIC A1\:\LY" " AND

ENHANCEDFORECASTS

DIRECTORY

OF TilE U.S.

ASSISTANCE SERVICES tvlARKET

Market Overview and Definitions

1,,1):\ I~ ~ln cvolutlon of tr:ldlllOILlI LD:\ ~lnd !\iDA in which Inforlll,lfioll, III addition to ;1

'11l~,dl' listing, such ;1S Illuilipic Il'llllgs fro III :1 single c;111 or cOllclngc services, call he

purc'h.1"·c! frolll ,111 urn.llor, ()nll' \\'hllics:Iie revellue ,1nJ volullle fr\ll11 ser\'ice~ COlltOrIlllllg

til thl' definition art' :lL'C(lUIHl'l1 tor III thiS analysis.

lv1arket Forecasts

REVENUE TREND ANALYSIS

Figure 14 presents the U.S. wholesale EDA revenue forecast for 19')7-2.006.

FIGURE 14

Wholesale Enhanced Directory Assistance (FDA) Services Market: Revenue Forecasts (U.S.),

1 997-l.O06
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The lJ.S. \\'Iwln,lll' Ill.Hkn (or FD,\ \\',1\ ,lpprO'llll.lteh' S 12. ll1illlOll In I '!')'-), a g:lin of ').h

percent over I L)YS rl'\·Ulues. Slll1iLH to thc NIL\ sq;l1l<:nt, the rcvclllles froll1 FD,\ ,Hc

expeeteJ to InUt';lst' OVl'r the course of thc (oreL,lst perloJ, hut at ,I slighrly fastcr Lltc thall

NDA. In 2.000, wholes;lle EDA revcllucs should he S I 2..7 million, growing ~.3 percellt over

the I ')':!'-) revcllue figure. In 2.002., rl'\'ellUeS slwuld reach $ 14.':! millioll, 011 ;1 galll of 7.7

pcrcent troll1 2.(;01 rl'\ellUCS of $1 ;.~ miliioll. III 2.00(" revellues are expectcd to re,lch $2.0

million, up ".6 pt'rlCrH froll1 2.00,). Thc C:\(,I\ till' rnCllllt:'S from the wlwlesalc FIl:\ ll1arkn

from I')')') tl) 1.COI> IS proJccted to hc 7.') pl'llelll.

Figure 15 preseilis rh ... lJ.S. \\'ho] ... sa/c I-'D:\ \Olllllle (orcc;1sr for I '-)97 to 2.00(,.

FIGURE I')

Wholesal ... fnhJllccJ Dircctory AssistallL'e (EDi\) Serviccs I\fJrket: Volume Forecasb (U.S.),

1997-2.00(;
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The wholesale volume for EDA is expected ro experiellce significant growth through 2.006.

\Vl1olesale EDA volume should he 2.6. I million in I 9':!9, an increase of 12.0 percent froll1 the

eSrIl11ateC 2.3·3 million calls in 19':!~. In 2.000. this volume is expected to grow ro 2.R.,:!

million ellis. In 2.002., wholesale EDA calls should reach 3 5.~ millioll, Lip 10.} percent (rol11

the ,-,-. Jill iii lUll C <I ii Sill 2. 0 <.) I. i 11 -'- 00(" : ill' m J rk c' t j ~ p rU IcLl c: J i 0 re<1 ch .l \ 0 i LI Il j e () i )':'.)

millioll cai]" up 9·4 percem frolll 2.005 levels. The CACR all wholesale EDA volume for

19':!9 to 2.00IJ IS forecJst to be 10.5 perccllt.


